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 Mgt Holds Thanksgiving 

Ceremony For MD 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Arua Joins Spot Billing 

Bandwagon 

Muyenga Reservoirs Undergo 

Quality Inspection 

The Managing Director, Dr. Eng. Silver Mugisha was greeted upon his return from 
London by a thanksgiving ceremony. The ceremony which took place today, 
Thursday 24th April 2015 at IREC was organized as a surprise by the management 
to congratulate him on receiving the EBA Award for Manager of year 2015. The 
function was attended by the Board chairman, top management and some staff 
from NWSC. Also present was Rev. Father Bernard Kalibalama and his praise and 
worship choir who added religious flair to the occasion. After praise from those 
present, a cake was cut and some members of staff got a chance to be served by 
their MD. Congratulations from the Editorial team. For more on this story, visit 
http://www.nwsc.co.ug/index.php/latest-news. 

With the aim of sustaining commitment to quality service 
delivery, a team, from NWSC yesterday carried out quality 
inspection at the Muyenga reservoirs.  

23rd April 2015 

Arua has become the latest NWSC area to join the on spot billing 
platform. According to the area manager, Badru Wandwasi, the 
exercise started well and is going on well. He thanked the billing 
team at the headquarters and IT for the support. “With vigilance, 
this approach will help us check efficiency in billing and debt 
age,” he said.  

NWSC Staff Attend Asset Management 

Training.  

As a corporation 
which strives for 
customer delight by a 
committed and 
dedicated workforce, 
NWSC engineers and 
staff from water 
production and 
sewerage 
departments are 
currently attending a 
Training in 
infrastructure 
management 
organized by the 
Uganda Institute of 
Professional 
engineers at Hotel 
Africana.  

http://www.nwsc.co.ug/index.php/latest-news


  

 

 

As water theft continues to be a major concern, 
NWSC’s has various programs that are pushing for the 
complete halt of this vice. Among them are the 
WALOP (Kampala), RESAIL (Entebbe) and SNARP 
(Jinja). This section aims at exposing those caught in 
this illegal act and give the various teams a platform to 
showcase their work.  

Hoima  

Commercial 
section held a 
meeting to lay 
down 
collection 
strategies.  

Lugazi 

The PR team, Social Media and more.  
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Kisoro 

Social Media Praise, 
Rants, Comments and 
More  

Team building with territory 
leaders and the launch of SWAP 
program.  

 

Area Watch/ISDP updates 

 
RICKY MUSAALINATIONAL WATER AND 
SEWERAGE CORPORATION 

22 hrs ·  

@nwscug... how can there be only one 
person doing pressure testing for Kira 
Mulawa Area... Mbu they come from Head 
office & they wait a month to serve our 
site #PoorServiceDelivery very un-
Ugandan.. One might think that head Office 
is in Sudan and they walking from there to 
Kira??????! #£&&) National Water & 
Sewerage Copporation Uganda y'all need to 
style up....Pheona Wall.. 

 Aguma Awoii @AwoiiKen · 5h5 

hours ago 

Special thanks to @Ahabwep and 

@nwscug mukono team, for the 

service beyond my imagination. 

 

A team from 
the NWSC 
area office 
yesterday 
headed off to 
Mehta for 
negotiations 
of land 
ownerships 
(titles) for 
NWSC 
installations.  

Mbarara team yesterday caused near 
pandemonium as the illegal reduction team 
under the billion sprint program intensified its 
operations. The day ended with shs 3million 
collected from fines and 1 million paid by an 
errant pastor identified as Comfort Ronald.  

BELOW; summary of the report  

RIGHT; Pastor Comfort (In coat) prepares to 
board the “not so” comfortable pickup.  

https://www.facebook.com/ricky.musaali?fref=nf
https://www.facebook.com/waterug?fref=nf
https://www.facebook.com/waterug?fref=nf
https://www.facebook.com/waterug/posts/819871118094945
https://www.facebook.com/hashtag/poorservicedelivery?source=feed_text&story_id=819871118094945
https://twitter.com/AwoiiKen
https://twitter.com/AwoiiKen
https://twitter.com/AwoiiKen/status/591103148355362816
https://twitter.com/AwoiiKen/status/591103148355362816
https://twitter.com/AwoiiKen/status/591103148355362816
https://twitter.com/AwoiiKen/status/591103148355362816
https://twitter.com/Ahabwep
https://twitter.com/nwscug
https://www.facebook.com/ricky.musaali?fref=nf
https://twitter.com/AwoiiKen


  

 

 

 

 

 Brian Abong 

 Sheila Nabafu 

 Fisher Sekabira 

 Jill Mugasa 

 Hans Ruyonga 
 

 

RESAIL was at it again. Yesterday, they unearthed a 
serious case of illegal water use in Kitala.  The victim, a 
Mr. Senyama David was found with no meter but was 
accessing supply directly from the main line straight to 
his house. This water was supplying his bathrooms and 
kitchen. With an outstanding bill of shs 177,686, the 
team removed all the supply lines connecting to his 
house. Culprit is on the run but was advised to report to 
the office.  

Still in the Entebbe 
Peninsula, in the 
afternoon of April 
22nd, the team 
apprehended more 
water thieves. The first 
was in Kitubulu where 
a landlord had tenants 
who were consuming 
water illegally. They 
had never applied for a 
new connection. Lines 
were uprooted and 
they were advised to 
pick up a fine letter.  

A one Ariho Doreen in 
Kitala had her account 
suppressed last year 
but she reconnected 
herself without the 
consent of our staff. 
Her outstanding bill is 
shs226, 868. An 
effective 
disconnection was 
carried out and she 
was fined heavily.  

In Tororo, the SCAN 100 program was in 
action in Amagoro B where it yielded 2 
meter bypasses. They were all found to be 
linked to a one Otheino, a former staff 
member of NWSC who was terminated 
sometime back. His status has been 
updated to WANTED.  

SNARP fished out 5 illegal water users. One notable one was 
a lady who was found with a meter bypass that had a tap on 
it. The illegal was in her garden from where she was fetching 
water. 


