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 NWSC Celebrates Palm 

Sunday with customers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mbarara Local Gov’t 

Honours NWSC 

Head Office Directorate Team Holds 

Team Building, 360degree Appraisal  

Staff from NWSC’s country wide network descended on different churches in their 
areas of operation to celebrate Palm Sunday. As a corporation which views itself as 
part of the communities in which it operates, teams joined the general 
congregations in honouring the triumphal entry of Jesus into Jerusalem. From 
Mbarara where the team was at Kakoba Church of Uganda to Pader at Pentecostal 
Assembly of God Church, staff members flew the NWSC flag high. In line with the 
ongoing stakeholder sensitisations, the teams also set up info desks where 
worshipers could get information on all NWSC services in their area and have 
queries answered. View pictorial for more.  

The directorate team having a session on guidance and different 
performance appraisal tools including ABC, 360 degree etc. Other 
team building activities such as indoor games, football etc. were 
played among staff.  

30th March 2015 

NWSC has received an award from the Mbarara district 
administration. The certificate was in recognition and appreciation of 
the corporation in its contribution to providing safe water and 
improving sanitation in Mbarara district. As part of it mandate, NWSC 
will continue to strive for 100% coverage and customer delight. The 
award is thus proof that the corporation is on the right track.  

1. BM Kireka 
addressing the 
congregation at 
Kirinya COU.  

2. Bulenga branch 
celebrations 

3. Wobulenzi branch 
sensitisations 

4. Tororo healing 
centre  

5. Team Kasese at 
Kidodo Catholic 
church  
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As water theft continues to be a major concern, 
NWSC’s has various programs that are pushing for the 
complete halt of this vice. Among them are the 
WALOP (Kampala), RESAIL (Entebbe) and SNARP 
(Jinja). This section aims at exposing those caught in 
this illegal act and give the various teams a platform to 
showcase their work.  

Luweero 

The Luweero area has received PN 16 pipes 
for replacement of a transmission main.   

The RESAIL 
team in action 
at the 
residence of 
Atim Irene, a 
customer who 
hasn’t opened 
her gate for 
NWSC since 
2003. 
Disconnection 
was carried out 

Bugiri 

The PR team, Social Media and more.  

 

 

 

 

 

 

                   

 

 

 

 

 

 

  

WATER 
THEFT 

 

 

 Brian Abong 

 Sheila Nabafu 

 Fisher Sekabira 

 Jill Mugasa 

 Hans Ruyonga 
 

Kajjansi 

Social Media Praise, 
Rants, Comments and 
More  

The Kajjansi branch team met 
with the Lweza Islamic 
community as part of their 
sensitization. The session was 
very interactive and questions 
regarding water quality, dry 
zones and water tariffs were 
addressed. 

 

 

Area Watch/ISDP updates 

Kafeero John 
Stephen @stephenkafeero · 2h2 hours ago 

@nwscug @martinssempa 
@NWSCMD I was so encouraged by 
the intervention being done. That call 
made a very big difference. Thank 
you. NWSC 

NWSCTORORO @NWSCTORORO · 49m49 

minutes ago 

@EOthini @Jadwong @nwscug We 

shall intensify the network to serve the 

community there. You will be tapped 

from the school if you are near by. 

 

 

 

 

 

The Bugiri team’s Friday sensitization 
program had them visit Naluwerere 
community mosque. Talking points 
during the sensitization included water 
rationing, new connection procedures 
and much more. 
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