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Water Thieves mn Sight

Following the effectiveness of the WALOPU team in netting illegal water users, the
unit has found itself stuck with a backlog of cases. This has made prosecution of
culprits difficult and made some reluctant to pay fines. However in a move that will
streamline actions, NWSC through the MD and legal team are having discussions
with the Principal Judge and Chief registrar on a way forward.

Once an agreement is reached, prosecution of culprits like these will be swift.

NWSC’s Social Media Pages Growing By
Leaps and Bounds

NWSC operates a variety of social media platforms on which customer
engagement takes on a personal and real time touch. As such, the Twitter
Handle @nwscug currently has 8494 followers, Facebook page waterug has
4,045 likes and on YouTube, videos are gathering views.

NWSC has aggresively upgraded and expanded its
network and water production infrustructure, to
increase coverage and water supply reliability.
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Mbarara Registers 100%
Non Govt Collections

The month of March was a successful one for the Mbarara team,
registering non-government collections of 100%. This was revealed
during an early morning meeting. Various issues were discussed
including the fight against illegal connections, with a 3 day
surveillance, the team was expectant to apprehend many illegal water
users.




Social Media Praise,
Rants, Comments and
More

Mbarara Bushenyi

In Bugongi town
council, the
team met with
the Minister of

Water and
Environment
and over 500

peopleto Nwsc Ext

address their services @NWSC ES - 15h15 hours ago

complaints ) ~
The team met with the Imam of about high @joeljjemba @nwscug Joel you
K.aruganama, Mbarara munl.apa.llty to connection fees should visit our facility with state of the
discuss arrangements for this Friday’s charged by the o
Juma prayers. This is part of NWSC's contractor on Art rooms to cater for all your training
ongoing mass sensitization drive to the new scheme. needs meetings & events
enaaae stakeholdersin all areas !
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WeAreOne @LCMuha - 18m18
minutes ago

Good morning Team No Sleep
@nwscug hope you're well
@NWSCMD @NadaAndersen
@nssfug @UCC_Official

The team has been active in
fixing damages on a 2inch
pipe which was damaged by
cable people.

WATER

THEFT

As water theft continues to be a major concern,
NWSC's has various programs that are pushing for th
complete halt of this vice. Among them are the
WALOP (Kampala), RESAIL (Entebbe) and SNARP
(Jinja). This section aims at exposing those caught in
this illegal act and give the various teams a platform
showcase their work.

STOP WATER THEFT

Help stop water theft.
Call 0800100977, 0800 200 977, 0800300977
to anonymously reportillegal connections.
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The RESAIL team received information
about a meter bypass supplying boys’
quarters at a residence in Lweza.
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However, someone tipped them off and

the culprits attempted to rectify the Editorial team:

problem. Despite this, they didn't do a
good enough job covering up their acts
and were summoned to the police station
to answer for their crimes.

e  Brian Abong

e  Sheila Nabafu
e  Fisher Sekabira
e JillMugasa

e  HansRuyonga
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