NWSC DAILY ISSUE 10

4 PSPS Commissioned In 12th March 2015

Kawuku

With access to safe water a key driving force behind NWSC, the Entebbe team has
commissioned 4 Public Stand Pipes in the Kawuku area. The managers at the water
selling points were discouraged from charging exorbitant prices and were advised to
sell a jerry can at 5oshs.

Kitgum Celebrates

1009%+ Revenue
Collections

NWSC Kitgum staff were treated to goat roasting on the night of
11t March. The roasting was in recognition of the area achieving
100%+ revenue collections, increased billing from 30m in Nov
2014 to 6om in Feb 2015. NRW also reduced from 27% to 8%.
The goat roasting also acted as team building and saw the team
brainstorm on ways to further increase billing.

NWSC Entebbe branch manager, Jackson Turyahurira stands in front of one of the
recently commissioned PSPs in Bugabo. From there, the team proceeded to Kitala.

Water Quality Team Carries Out More Field
Tests.

NWSC seeks to ensure quality service delivery, as such, water quality teams in Above; Kitgum staff enjoy the fruits of their labour.
different operational areas have been out in the field. In Tororo, the team visited

surrounding areas and took samples from 10 spots. In Lyantonde, a team also N W SC ta_kes sensiﬁzaﬁon drive to
traversed the area and also paid a visit to Amosi diaries where water hardness

was found to be at 180. down from 200. Super M

NWSC’s ongoing
sensitization drive saw the
Senior Manager Water
Quality, Irene Nansubuga,
the GM, Andrew Sekayizzi,
Manager PR Sam Apedel and
Principle PR Vivien hosted on
Super Fm. They utilized the
airtime to talk to listeners
about our commitments to
100% coverage and customer
delight. Irene was also on
hand to explain water quality
related issues.
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Diaries
Above; The Tororo team takes samples

eing collected at Amosi

GM, addresses listeners flanked by
Vivien (foreground) & Irene (background)




Tororo Social Media Praise,
Rants, Comments and
More

The team flushed
the system to get

A samples for

. analysis. This was
carried out at Muni
trading centre
where traces of dirty
water were reported
after pipeline

damage. The 2 Sandra

activity will continue  The Tororo area carried out servicing of 2 Marie @mariesandrads - 15h15 hours ago
throughout the transformers. The works lasted 4hours nwscug hey guys we've not had
network touphold byt didn't affect supply as planning was

quality standards.  properly done. water for two days now!!!'! Am sorry to

ask but what do you think we are
using huh. Do everything possible!!!

Kisoro

The Kisoro area :Solomon King @solomonking - 3h3

has received
2.5Km of 2inch
pipes for
implementation
of its ISDP.

hours ago

| woke up ready to complain to
nwscug about the water shortage,

but noticed the diligent updates on

their Twitter account. Good job, guys.

WALOPU

Water Loss Protection Unit

As water theft continues to be a major concern,
NWSC'’s Water Loss Protection Unit continues to push
for the complete halt of this vice. As such, the
WALOPU team is out every day, searching for those
using water illegally.

Above; this flat in Kawaala was built using illegal )
water. Below, some of the water thieves who w

were arrested at the site in Seeta ’
STOP WATER THEFT

Help stop water theft.
Call 0800100977, 0800 200 977, 0800300977
to anonymously report illegal connections.
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